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If you’re a health insurance agent, your time to shine is on
the horizon! I’m of course talking about the Open
Enrollment Period (OEP). The OEP, beginning on November
1st, gives insurance consumers a chance to renew their
plan or change to a new one.

This whitepaper stands as an actionable guide for
insurance agents to help maximize business growth
during the OEP. Whether you’re a brand new insurance
agent looking to break into the space, or a seasoned
veteran, having a well-rounded plan in place makes all
the difference in the world. 

INTRODUCTION...



Ensure smooth client interactions by having essential
documents ready before November 1st:

Client Records:
Maintain up-to-date health records, history of plan
selections, and contact information, including details
about beneficiaries.

Plan Details:
Prepare documents outlining eligibility, pricing, and
coverage options for available plans to avoid last-
minute searches.

Marketing Materials:
Compile email templates, brochures, and other
marketing materials well in advance to encourage
renewals among existing clients.

PRE-OEP PREPARATION:
DOCUMENT GATHERING 
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PRE-OEP PREPARATION:
CLIENT
COMMUNICATION
PREPARATION
Establish a strategic communication plan to strengthen
client relationships:

Draft First Messages:
Create personalized texts, emails, or scripts to inform
clients about deadlines and options for the upcoming
year, ensuring timely notifications.

Automated Reminders:
Implement automated systems to send reminders for
important dates, such as coverage reviews and OEP
deadlines.



PRE-OEP PREPARATION:
TRAINING AND
EDUCATION
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Stay informed about changing regulations and industry
standards:

Regulation Updates:
Keep abreast of compliance updates through state
and national publications, including insurance
organizations and government resources.

Events and Networking: 
Attend webinars, seminars, and conferences
throughout the year to stay updated on OEP and
connect with industry peers.



Understanding client needs and market dynamics
provides insurance agents with a competitive edge.
Enhance your market analysis this year with these
strategies:

Competitive Analysis:
Conduct a thorough examination of local
competitors' marketing methods, plans, and offerings.
Identify their strengths and capitalize on their
weaknesses to refine your own strategy.

Trends and Client Needs:
Analyze your target market to uncover their primary
concerns and desires. Utilize online market research
tools to pinpoint client needs and identify cross-
selling opportunities.

RESEARCH & ANALYSIS:
MARKET RESEARCH
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Review client details to understand their past preferences
and plan choices, laying the groundwork for the enrollment
period:

Client Preferences:
Focus on the health plans selected by clients in the
previous year and any relevant notes about dependents
or special circumstances.

Segmentation:
Categorize clients based on factors like preferred
healthcare providers, family size, and medical issues.
This segmentation facilitates the development of
targeted marketing strategies and personalized
recommendations.

RESEARCH & ANALYSIS:
CLIENT ANALYSIS
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In today's digital landscape, a strong online presence is
essential for insurance agents. Focus on these key areas:

Email Campaigns:
Segment your email lists to provide personalized
information about upcoming deadlines and new
plans. Use engaging subject lines to capture attention
and avoid spammy language. For larger campaigns,
consider an email service provider for automation
and analytics.

Social Media Posts:
Quality content is crucial. Share informative articles
and graphics related to the OEP, and engage with
comments to showcase your expertise. Explore paid
advertisements on platforms like LinkedIn and
Facebook to expand your reach.

MARKETING &
OUTREACH:
DIGITAL MARKETING
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While digital marketing is vital, traditional advertising
remains effective:

Community Events:
Participate in community events, both in-person and
virtual, to connect with clients.
Host Q&A sessions to engage potential customers
and demonstrate your expertise. Collaborate with
local businesses to access new markets.

Direct Mail Campaigns:
Direct mail can effectively reach older demographics.
Consider postcards, newsletters, and informational
pamphlets to inform potential clients about your
services.

MARKETING &
OUTREACH:
LOCAL
OUTREACH
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MARKETING &
OUTREACH:
CONTENT CREATION
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High-quality content enhances your online presence.
Focus on these areas:

Educational Materials:
Create infographics, blog posts, videos, and FAQs.
Consider consumer perspectives when generating
content ideas. Follow SEO best practices to improve
organic search rankings.

Client Testimonials:
Leverage testimonials to build trust; 75.5% of
consumers rely on online reviews when making
decisions. Encourage satisfied clients to leave
detailed reviews, and prominently display these on
your website and social media profiles.



To avoid technology failures during peak enrollment
periods, ensure the following systems are functioning
before November 1st:

Email Systems and CRM:
Test your CRM and email systems by creating a mock
client profile using your own contact information.
Simulate normal client interactions to identify any
issues. Resolve any problems with your IT team before
the OEP begins.

Lead Tracking:
Verify that your lead tracking software is operational.
A functional tracking system organizes leads and
provides insights into their sources, helping refine
future marketing efforts.

FINAL CHECK &
SYSTEM SETUP:
SYSTEM TESTING
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Adhering to legal regulations is essential to avoid fines and
maintain professionalism:

CMS Regulations:
Conduct a self-audit to ensure all strategies and
materials comply with CMS rules. This includes client
communications, marketing content, and sales tactics,
reinforcing client trust and professionalism.

Prepare for unexpected issues with a solid contingency
strategy:

Contingency Plan:
Develop backup options for communication and
document storage. Maintain both physical and cloud-
based copies of important documents. This redundancy
will save time and resources in case of technical
difficulties.

FINAL CHECK &
SYSTEM SETUP:
COMPLIANCE REVIEW
& BACK UP PLAN

BENEPATH, INC.



support@benepath.net

(866) 368-0377; press 2 for service

https://www.linkedin.com/company/benepath-inc/

@benepath1624

www.facebook.com/benepathleads
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The Open Enrollment Period is the most pivotal sales
period of the year for health insurance agents. With this
huge opportunity coming up in less than 2 months, it’s
crucial that you have a proper strategy in place to make
the most of your time.

While there are many areas of business to focus on, our
checklist aims to provide you with a roadmap to
reference, leading up to the OEP. By utilizing this
whitepaper, you’ll be able to impress your current
clientele, create new, lasting relationships, and stand out
from the competition.

To explore how Benepath can help drive your business
growth this OEP, visit our website or contact us using the
information below.

FINAL THOUGHTS...

https://www.linkedin.com/company/benepath-inc/
https://www.youtube.com/channel/UCDvN3-pNn4qoX92upLY-0YQ
https://www.facebook.com/benepathleads
https://www.benepath.net/

